














Troubleshooting

If you encounter with any problem when using the thermal image device,
please use the following table for repair.If the problems are not solved,
please cut off the power supply and contact with the manufacturer.

Failure phenomenon | Failure cause Solution

The battery is not
The thermal imaging | installed
device cannot start | The power of the battery| Replace with new

Install the battery

is used up battery or charge it
The power of the Replace with new
battery is used up battery or charge it
The thermal imaging -
device powers off The tlme- set for Bestart or change the
automatically automatic power off time for automatic power
is due off after restarting

(refer to 6.1)

No thermal images | The lens cover is not Open the lens cover

opened
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